
Australian Government 
Disaster Recovery  

Payment 
One off non-means tested payment  

for eligible adults and children 
$1,000 per adult 

$400 per child under 16 
Closes: 15 October 2021 

Phone: 180 22 66

Visit emergency.wa.gov.au/recovery for criteria, eligibility and application details 

Department of 
Communities Disaster 

Relief Assistance
Available to people experiencing 

hardship and distress
Payments determined by assessment 

Phone: 1800 032 965
Jointly funded through the Commonwealth-State 

Disaster Recovery Funding Arrangements

Recovery and  
Resilience Grants

A reimbursement grant for insured 
residents to improve the resilience of 
residential properties against future 

disaster events
Jointly funded through the Commonwealth-State 

Disaster Recovery Funding Arrangements

Western Power  
Relief Package

Western Power’s Extended  
Outage Payment

$80 per household

Cultural and Heritage 
Asset Clean-up and 
Restoration Grants

A reimbursement grant for heritage  
and cultural assets to assist with  

clean-up and repair 
Jointly funded through the Commonwealth-State 

Disaster Recovery Funding Arrangements

Western Power  
Network Repairs

One off payment for customers 
disconnected from the grid to help  

pay for generator fuel
$1,000 per eligible customer 

Primary Producer  
Recovery Grant 

A reimbursement grant for  
primary producers to assist with  

clean-up and recovery costs
Jointly funded through the Commonwealth-State 

Disaster Recovery Funding Arrangements

Water Corporation  
Water Relief Packages

A range of water relief  
packages are available 

Payments determined on assessment 
Phone: 13 13 85

Measures For  
Primary Producers

Relief measures are available for  
primary producers whose assets or 

business have been affected
Payments determined by assessment 

Phone: 1800 198 231
Jointly funded through the Commonwealth-State 

Disaster Recovery Funding Arrangements

Disaster Recovery  
Funding Arrangements 

(DRFA) WA - Small 
Business Recovery Grant

A reimbursement grant for small businesses 
to assist with clean-up and recovery costs

Jointly funded through the Commonwealth-State 
Disaster Recovery Funding Arrangements

Australian Government 
Disaster Recovery 

Allowance
Short-term income support  

payment to those who lost income 
Payments determined by assessment 

Closes: 15 October 2021 
Phone: 180 22 66

Lord Mayor’s  
Distress Relief Fund

Payments available to owner/occupier, 
tenant or owner of a damaged or 

destroyed primary residence.

Information correct at printing August 2021

Help available to residents, 
owners and tenants

Help available to small 
business owners

Help available to primary producers

Help available for heritage and 
cultural assets

CYCLONE SEROJA  
FINANCIAL ASSISTANCE PACKAGES
Have you been impacted by Cyclone Seroja? There is financial assistance available to you.


