
Get excited, 
Greater 
Geraldton
All the possibilities of the
nbn™ network are now 
within reach.



Welcome
the internet
that’ll shape 
Greater 
Geraldton’s
future



Get fast internet 
on Australia’s 
new broadband 
network†

The nbn™ network is designed 
to give Australian businesses 
and homes access to fast, 
reliable phone and internet 
services for decades to 
come. And now it’s on your 
doorstep. That means you 
can say goodbye to constant 
drop outs and buffering 
and say hello to exciting 
opportunities.†

†Your experience, including the speeds actually achieved over the 
nbn™ network, depends on the technology over which services are 
delivered to your premises and some factors outside our control 
(like your equipment quality, software, broadband plans and how 
your service provider designs its network).

Questions? Speak to a service provider 
Or visit nbn.com.au for more 
information

http://nbn.com.au


Your questions answered

  Is it true my phone and internet could stop 
working if I don’t do anything?
Yes. That’s why we recommend you switch 
affected home and business services now and 
avoid possible disconnection.* 

   When should I switch?
To avoid any last-minute rush to connect and the 
risk of a break in your landline phone or internet 
service, we recommend you switch as soon as 
the nbn™ network is available in your area.*

 How much will it cost?
A standard installation of nbn™ equipment is 
currently free of charge – but remember to ask 
your provider if they will charge any other fees. 

*Services provided over the nbn™ network will be replacing phone and 
internet services provided over most of the existing landline networks, 
including copper and the majority of HFC networks within the fixed line 
footprint. Services provided over existing fibre networks (including in-
building, health and education networks) and some special and business 
services may not be affected. To find out if your services will be affected, 
please contact your current phone or internet provider. For more 
information, visit nbnco.com.au/switchoff or call 1800 687 626.



Here’s what to do next
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Check if your place is ready 
to connect
Checking whether the nbn™ network  
is good to go at your home or business 
is easy. Just type in your address at 
nbn.com.au/greatergeraldton or 
call nbn on 1800 687 626, 9am - 5pm 
(AEST), Monday - Friday.

If you’re all set to connect…
Contact a phone or internet provider 
and ask about switching your phone or 
internet to the nbn™ network with a plan 
that suits your needs.

If you can’t connect yet…
Register for email updates at 
nbn.com.au/greatergeraldton and 
we’ll let you know as soon as it’s time 
to switch.

nbn.com.au/greatergeraldton
http://nbn.com.au/greatergeraldton


Business owner?
Here are some frequently asked questions.

*Services provided over the nbn™ network will be replacing phone and 
internet services provided over most of the existing landline networks, 
including copper and the majority of HFC networks within the fixed 
line footprint. Services provided over existing fibre networks (including 
in-building, health and education networks) and some special and 
business services may not be affected. To find out if your services will 
be affected, please contact your current phone or internet provider. For 
more information, visit nbnco.com.au/switchoff or call 1800 687 626. 
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See providers in your area 
at nbn.com.au/business 

  How do I switch?
  You won’t automatically be connected to the  

nbn™ network. When the nbn™ network is available  
at your premises, contact a phone or internet service 
provider and ask to switch to the nbn™ network. 
They’ll help you choose the right plan for your 
business, based on your data use and the speeds  
you require.*

  Could other business services be affected?
Yes, other business services that you may need 
to switch to the nbn™ network include ATMs and 
EFTPOS machines, emergency lift phones, monitored 
fire and security alarm systems, fax machines and 
TTY devices. For more information, contact your 
equipment provider (such as the bank that provides 
your EFTPOS machine). 

  Are there any business plans on 
the nbn™ network? 
Yes. Speak to your phone or internet provider about 
the best plan or bundle for the amount of data you 
use and the internet speed you require.

http://nbn.com.au/business 

