‘iy“ Getaldton-Greenough

Climate of Opportunity

COMPLAINTS /| COMMENTS / SUGGESTIONS /
COMPLIMENTS FORM

Your Complaints, Comments, Suggestions Or Compliments Are
Welcomed

The City of Geraldton-Greenough is a Customer Focused Organisation. We place value
in complaints received as they provide us feedback on how best to respond to residents’
and visitors’ requirements. If something is wrong we will try to put it right. We appreciate
any suggestions you may have that would help us to improve our customer service and
likewise compliments are welcomed.

Please Print Clearly.

Nature Of Complaint/Comment/Suggestion/Compliment

N =T [T Phone NUMDEr: ....cn e,
AdAreSS: ...vviiiiiiiiiiiiiiii SIGNALUIE: ...t
...................................................................... DAL e

All complaints submitted will be treated in a confidential manner although the City is
obligated to provide information if it is requested by law.
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